
will probably be less than $10,000 on 
almost $2 million of business, so it is 
so small as to be of no lasting con-
cern.  However, it does point to the 
fact that even businesses such as 
hospice are not immune to the fluc-
tuations in the nationsô economy, and 
that we still need to count on the fi-
nancial support of generous individu-
als in our 5-county service area to 
continue to fulfill our mission. 

 In 2009, which has already 
started off with our daily patient load 
staying at December levels, we ex-
pect to see that LOS return to normal 
levels.  We are excited about the po-
tential addition of Nurse Practitioner 
services to our patients, and spend-
ing the entire year operating out of 
our new administrative complex off 
the by-pass.  We will also be monitor-
ing Medicare attempts to reduce hos-
pice reimbursement, and will be 
working with our national organiza-
tion to stop that from happening.  
Thanks to everyone for your support 
over the last year, and we look for-
ward to working with even more of 
you in 2009. 
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Hospice Happenings 

Executive Directorôs Report 

By:  Jim Sprouse 

 

 

ennyroyal Hospice finished 
2008 with a flourish as December 
was one of our busiest months of the 
entire year.  Our truly dedicated staff 
deserve a huge ovation for handling 
all the patients throughout the holiday 
period, when they had their own fam-
ily plans for the holiday to prepare 
for. 

 At this point it looks as though 
in 2008, PHI served more patients 
than we ever have.  Unfortunately, as 
we had reported throughout the year, 
the time we got to spend with the pa-
tients was, on average, down about 
20%.  In other words, our Length of 
Stay (LOS), the time we care for 
each individual patient, was signifi-
cantly less in 2008 than in the previ-
ous couple of years.  We believe that 
this was primarily a function of the 
downturn in the economy.  People 
waited longer to go to the doctor, and 
therefore were sicker than they might 
normally have been.  In any case, 
that shorter LOS will probably result 
in Pennyroyal Hospice posting its first 
operating loss in many years.  That   
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Cyndi Duchenois, R.N.  

Cyndi has a Masterôs Degree in 

Music Performance from Indi-

ana University and has worked 

as a Music Director and Educa-

tor for over 35 years.  But for 40 

years Cyndi has wanted to be a 

nurse.  Last year she achieved 

her dream, completing  her 

BSRN from Austin Peay, and 

has worked at St. Thomas in  

Special Care until coming to 

Pennyroyal Hospice.  Cyndi 

believes ñhospice care is the 

most humane, loving, and gen-

erous way to assist patients and 

their families as they navigate 

the journey of dyingò. 

Elissa Tucker,  

Executive Assistant  

Elissa graduated from Murray State 

University with a Bachelor of Sci-

ence in Journalism and Mass Com-

munications.  She was most re-

cently employed with Heritage Bank 

and before that with Rotech Health-

care Inc.  Elissa is ñthoroughly ex-

cited to be a part of this wonderful 

organization and looks forward to 

developing many rewarding rela-

tionshipsò within Pennyroyal Hos-

pice. 

Bettie White, C.N.A.  

Bettie brings 15 years experi-

ence as a nurse aide.  She 

says, ñAlthough it can be a 

little sad and challenging at 

times; I wouldnôt trade it for 

anything in the worldò.  She 

loves helping others and gets 

great joy from sharing her gift.  

Bettie likes being able to take 

her time with each patient and 

getting to know each of them.  

ñHaving that time allows you to 

better meet the needs of the 

family as a whole.ò  She is 

thankful for the chance to love, 

learn and grow.  

Patricia Summers, C.N.A.  

Patricia has four years experi-

ence as a C.N.A. and loves tak-

ing care of people.  She has pre-

viously been employed at  Re-

gional Medical Center in Madi-

sonville and Hearthstone Place.  

Patricia is very happy in her new 

job with Pennyroyal Hospice 

where she will ñbe able to spend 

more time giving that personal 

touch to each of her patientsò.  

Jo Sinclair, R.N.  

A longtime resident of Hopkins-

ville, Jo has been a nurse for nine 

years, working most recently as a 

travel nurse in California and 

Texas.  Prior to getting her nurs-

ing degree, Jo worked for ten 

years as a CNA  and CMT.  She 

ñhas a great love for the caring 

aspect of nursingò, and is ñdrawn 

to hospice because of its strong 

patient advocacy and commit-

ment to treating the whole patient 

as well as the patientôs familyò. 

Charlotte Hessley, C.N.A.  

Charlotte brings six years ex-

perience as a C.N.A. to our pa-

tients and families.  She said ñI 

feel like we are there for the  

people who need us the most.ò  

ñEveryone is like a part of your 

family when you work for Pen-

nyroyal Hospice; I wouldnôt 

trade my job for anything.ò  

Charlotte will be working PRN. 
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A Family Remembers . . . 
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An invitation arrived in the Pennyroyal Hospice administrative office that read; ñPlease join us for 

a get together, with all the BBQ and trimmings, cooked at the campsite, éé. in remembrance of 

Hodge and Ann.ò  So, on a warm Saturday afternoon in autumn several Pennyroyal Hospice 

staff drove to a remote campsite on the familyôs homestead to pay honor to the family of one of 

our recent patients.  We had no idea what a treat awaited us. 

A dusty gravel road led us to a parking area at the edge of a grove of golden hued trees.  Nes-

tled among them were various outbuildings, campfire areas, a screened kitchen and above all, a 

gigantic BBQ pit.  Family and friends from age 5 to 95 were seated at tables covered in bright 

fall colors.  Walking toward the crowd I noticed a child enjoying a rope swing; another, older 

child was having a great time on a four-wheeler around the perimeter of the camp.  A delicious 

odor filled the airðthe sweet odor that only comes after good meat has been on the BBQ pit the 

entire night before.  We were welcomed and drawn right in to the group in a way that told you 

they really wanted you to be there.  Our plates were soon loaded with succulent BBQ pork, and 

we helped ourselves to white beans and greens from several industrial sized pots, lots of corn-

bread, baked beans, slaw and homemade desserts.  Many family members had pitched in to 

make this a memorable event; some staying up to tend to the hog on the BBQ pit, others work-

ing hard on all the yummy side dishes and desserts.  Have I said the food was marvelous?  But 

yet the food wasnôt the best part.  What we experienced was a large multi-generational group 

that ate, played and visited together without age barriers.  Everyone was welcome and everyone 

worked, played and interacted with sincere love for each other.  They were together that day to 

remember people they loved and celebrate the time they had with them.   And, they wanted to 

share those memories with us.  It was a privilege to be with this family.  Hodge and Ann did 

something right; they taught their children good family values, they taught them to enjoy the life 

theyôre given on earth, and they taught them that death is not just a time to mourn;  itôs also a 

time for celebration. 

Anna Lee Melton died peacefully at home under the care of Pennyroyal Hospice.  Her family will 

without a doubt miss her every day for the rest of their lives, but at the same time they under-

stand her death as a natural part of the human life cycle, as was beautifully demonstrated for us. 

A child plays on a rope swing at the Melton Family Campsite.  

By:  Barb Heneisen 

Bobby Melton and Meg Driver, Pennyroyal Hospice 

social worker, at the BBQ Pit. 


